
REFERRAL FROM ANOTHER CUSTOMER 
 
 May I speak to _(Name)_?    (Name), this is _____with Mary 
Kay Cosmetics.   Am I interrupting anything?  (Wait for her to 
answer)  The reason I’m calling is, your friend__(Name)__ enjoyed a 
complimentary facial & makeover with me and she referred you to me 
because she thought you would enjoy the same pampering.  And 
because of (friend’s name) referral, you get a complimentary facial & 
makeover and a $5.00 gift certificate.   Is there any reason why we 
couldn’t arrange a time next week for you to enjoy your 
complimentary facial & makeover?    Great!  Does evenings or the 
weekend work better for you?   (Let her pick which works best, and 
then provide her with your available dates).  Set date and time.  Get 
address & directions.  
 
(Name), can you tell me a little about your skin type so I can make 
sure I bring the correct products tailored just for you?  Is your skin 
dry, normal, or oily?  What foundation color do you normally wear, 
ivory, beige, or bronze? 
 
Since you don’t know me, you might feel more comfortable if you had 
a friend or two join you for your facial.  That would be fine with me 
and they could also enjoy a complimentary facial & makeover. 
 
Let me give you my telephone number in case of an emergency.   
(Name)______,  I am really looking forward to meeting you, and I 
know you are really going to enjoy your pampering session.  Have a 
great day! 
 
Get her address and drop her a quick postcard in the mail once 
you have scheduled her appointment to:  

1. Thank her for her time and scheduling her appointment 
2. Confirm date, time and location, directions, etc. 
3. Encourage her to have a friend or two to join her 
4. Be sure you include your phone number on card 

 
 


